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Innovation
Concept
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Environmentally 
Sustainable Design

Human 
Centred 
Design

Technology 
Driven Design

Innovation 
Basis



Innovation 
Nature

Disruptive

Incremental



Innovation 
Timeframe

Present (Design Ethnography)

Questionnaires
Ethnographic Interviews
Fly-On-The-Wall Observation
Body Language Analysis
Facial Coding Analysis
Personas
Scenarios 
Customer Journey
…

Future (Speculative Design)

Scenarios
Prototypes
Para-Functional prototypes
Science Fiction Prototypes
Design Fictions
Speculative Design
…



Innovation 
Tools



Innovation 
Approach

Design

Co-Creation

Co-Design



Design, When everybody Designs: an introduction to design 
for social innovation, Ezio Manzini, The MIT Press, 2015

The 
Innovators
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